
Spot Type Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7
INK
FOUNTAIN PEN

Apply Solvent 

removed

Apply Master Stain 
Remover, blot

Rinse with 
 

Apply Ammonia & 
blot

INK
PERMANENT

Apply Red Stain 
Remover & heat, 
blot

Rinse with Repeat process Apply Ammonia & 
blot

KETCHUP Apply Protein 
, blot

Rinse with 
 

blot

Apply De Brown 
No 2, blot

Rinse with 
, 

blot
JAM Apply Master Stain 

Remover, blot
Rinse with 

blot

Apply Protein 
blot

Rinse with 

LACQUER Apply Solvent 
 blot

Apply Master Stain 
Remover, blot

Rinse with 
dry

LARD Scrape up excess.  
Apply Dry Cleaning 
Solvent, blot

Apply Protein 
, blot

Rinse with Repeat as 
necessary

LINSEED OIL Apply Dry Cleaning 
Solvent, blot

Apply Citrus 
Prespray, agitate  
& blot

Rinse with water, 

LIPSTICK
with blunt knife

Apply Chewing 
Gum Remover, 
blot

Rinse with 
 

MASCARA Apply Dry Cleaning 
Solvent, blot

Apply Protein 
, blot

Rinse with  blot dry

MAYONNAISE Apply Protein 
blot

Rinse with 
, 

blot

Repeat as 
necessary

MILK Apply  and dwell for 10 
to 15 mins, blot

Rinse with Apply Citrus 
Prespray & blot

Rinse with 
, 

blot & dry

Repeat process as 
necessary

NAIL POLISH Apply  or Gel Solve, blot Apply Master Stain 
Remover & blot

Rinse with 

OIL
LIGHT MACHINE

Apply Dry Cleaning 
Solvent, blot

Apply Citrus 
Prespray, agitate 
& blot

Rinse with 

ORANGE JUICE Apply Protein 
 dwell for 

10 mins  blot

Rinse with 
 

blot

Apply De Brown 
No 2, tamp & blot

If stain persists, 
treat as food dye

PAINT
(oil)

Apply Citrus Solve, 
agitate & blot

Apply Master Stain 
Remover & agitate

Rinse with Repeat as 
necessary

Note: Paint is not 
always removed

PAINT
(Emulsion)

Apply Citrus 
Prespray, blot

Rinse with Repeat as 
necessary

RUST Apply Rust Remover Rinse with water, 
blot dry

SHOE POLISH Apply Dry Cleaning 
Solvent, blot

Apply Master Stain 
Remover, blot

Rinse with 
 

blot

Repeat as 
necessary

SOOT/TAR Apply Dry Cleaning 
Solvent, blot

Apply Citrus 
Prespray, blot

Rinse with If residue remains 
repeat with Gel 
Solve

Rinse with 

TEA Rinse out with 
water

If milk & sugar 
then apply Protein 

 & tamp

Rinse with Apply 
Stain Remover, 
blot

Rinse with 
 

Repeat as 
necessary

It may be necessary to use an Oxidising 
Bleach, such as Hydrogen Peroxide, to 

URINE – DRY
May cause 
permanent 

Ideally clean and 
treat both sides of 
carpet and replace 
underlay.

Apply De Brown 
No 2, tamp and 
allow to dwell for 
5 mins

Rinse with Apply Protein 
 allow to 

dwell for 5 mins

Rinse with You will have to use Hydrogen 
Peroxide
on bleaches) If you paint Hydrogen 
Peroxide on the under side then it will 
wick through.

URINE – WET Blot thoroughly,
Rinse with water, 
blot

Apply Ammonia 
, blot

Rinse with 

VOMIT
with blunt knife

Apply Protein 
, dwell for 

10 mins, blot

Rinse with 
 

blot

Apply Master Stain 
Remover

Rinse with 
, 

WINE Rinse out with 
water

Apply Red Wine 
Stain Remover, 
blot

Rinse with 
dry.  Repeat as necessary

It may be necessary to use an Oxidising 
Bleach, such as Hydrogen Peroxide, to 

This chart is only intended as  a guide.  Professional training should be undertaken before spot & stain removal is carried out.  We 
cannot be held responsible for misuse.

Spot Type Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7
ADHESIVE Apply Dry Cleaning 

Solvent, blot
Apply Citrus 
Prespray, Agitate

Rinse with 

BEER Apply Master Stain 
Remover, tamp

Rinse with Repeat as 
necessary

BITUMINOUS Apply Gel Solve, 
tamp

Apply Master Stain 
Remover, tamp

Rinse with 

BLACKCURRANT 
JUICE

Apply Red Stain 
Remover, blot

Rinse with Apply Specialist 
Stain Remover

Rinse with It may be necessary to use an Oxidising Bleach, such 
as Hydrogen Peroxide
bleaches)

BLEACH Apply Bleach Neutraliser, leave to dwell 
for 5 to 10 minutes

Rinse with 

BLOOD Apply , dwell for 5 mins, 
tamp

Rinse with cold Apply Ammonia 
and blot

Rinse with 

BUTTER Remove any solids Apply Dry Cleaning 
Solvent, blot

Apply Protein 
, tamp

Rinse with 
dry

CARBON PAPER Apply Dry Cleaning 
Solvent, blot

Apply Master Stain 
Remover, blot

Rinse with 
dry

WAX
(Inc Candle and 
Leg wax)

with blunt knife
Apply Chewing 
Gum Remover, 
blot

Rinse with 

wax is totally removed

CHEESE Apply Protein 
 tamp

Rinse with Repeat as 
necessary

CHEWING GUM Break-up or cut 
the surface with 
blunt knife

Apply Chewing Gum Remover, allow to 
work for a few minutes.  Use blunt knife 
to remove remaining gum

Apply more CGR 
or Dry Cleaning 
Solvent, blot

Rinse with 
, 

knife, blot DCS to remove remaining 
traces.

CHOCOLATE Apply Master Stain 
Remover, blot

Rinse with Apply Protein Rinse with 

COFFEE Rinse out with 
water, blot

If milk & sugar 
then apply Protein 

& tamp

Rinse with Apply 
Stain Remover, 
blot

Rinse with It may be necessary to use an Oxidising 
Bleach, such as Hydrogen Peroxide, to 

COLA Apply Protein 
 blot

Rinse with Repeat as 
necessary

COOKING OIL Apply Solvent 
, blot

Apply Citrus Prespray, tamp and blot Rinse with Repeat as 
necessary

COUGH SYRUP Apply Protein 
, blot

Rinse with Repeat as 
necessary

CRAYONS Apply Dry Cleaning 
solvent, blot

Apply Master Stain 
Remover,  blot

Rinse with 
dry

CREAM
(Dairy)

Apply , dwell 5-10 mins, 
tamp

Rinse with 

EXCREMENT Apply Protein 
, blot

Rinse with , blot Apply Protein 
 blot

Rinse with 

FOOD DYES Apply Red Stain 
Remover, blot

Rinse with 
 

Red Stain Remover and the ‘Hot Towel’ removal method with 
hot iron.

FOUNDATION 
CREAM

Apply Dry Cleaning 
Solvent, blot

Apply 
Master, blot

Rinse with 
dry

FRUIT JUICE Apply Red Stain 
Remover, blot

Rinse with 
, 

Red Stain Remover and the ‘Hot Towel’ removal method with 
hot iron.

FURNITURE DYE/
POLISH

Apply Dry Cleaning 
Solvent, blot

Apply Solvent 
, Blot

Apply Red Stain 
Remover, tamp & 
blot

Rinse with 
, 

blot

Rinse with water, This type of stain is normally impossible 
to remove.  You may try a water based 
paint stripper, then Hydrogen Peroxide.

GLUE
(latex)

Remove lumps of 
solid glue

Apply Citrus Solve, 
agitate

Apply Dry Cleaning 
Solvent, blot

Rinse with 
dry

GRASS
(chlorophyll)

Apply Solvent 
 blot

Apply Protein 
, blot

Rinse with Apply Ammonia 
 blot

Apply De Brown 
No 2, blot

It may be necessary to use an Oxidising 
Bleach, such as Hydrogen Peroxide, to 

GRAVY Apply Protein 
, blot

Rinse with Repeat as 
necessary

GREASE Apply Dry Cleaning 
Solvent, blot

Apply Citrus 
Prespray, blot

Rinse with 
dry

HAIR OIL/SPRAY Apply Dry Cleaning 
Solvent, blot

Apply Citrus 
Prespray, blot

Rinse with 
dry

ICE CREAM Apply Protein 
 blot

Rinse with Repeat as 
necessary

INK (BALL POINT 
OR FELT TIP)

Apply 
removed

Apply Master Stain 
Remover, blot

Rinse with 
dry

Apply Ammonia & 
blot

SPOTTING GUIDE


